The 3 Most Important

hings You Need to Know

about Facebook, Twitter,
Linkedin & YouTube

mpact of Social Media Marketing
Your Small Business

in Ferrasci O’Malley
akmarketing.com e
itter.com/KFOM

Social media marketing is a term that
describes use of social networks , online

collaborative media for marketing, sales,

blic relations and customer service.

mon social media marketing “tools”

e Twitter, blogs, LinkedIn, Facebook,
d YouTube”

wikipedia

twitter.com/KFOM

communities, blogs, wikis or any other online
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~ 3 Most Important Things:
Conversations, Customers,
Commerce

If your having a hard time
getting your arms around
Social Media Marketing

A good place to start is to think
“Online Networking ”
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Traditional Offline
etworking Best Practices?

1) netWORKIing
2) Giver of Value (vs. Taker)
) Reputation very important
4) Relationships matter

are still the keys for
ssful Online

Il:lﬂﬂ |

ays to Generate More Revenue for
your Business:

1)New Customers

(Sell new business to new customers)

Existing Customers

(Sell more to existing customers)

dia Marketing can Help you
do both
eed a STRATEGY !
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LISTEN I!

ow many currently survey
customers ?

2 automatic, online listening

customers & prospects
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twikber “car repair" since:2009-11-01 near:970¢ ( Search ) advanced Seacn

Realtime results for "car repair" since:2009-11-01
near:97062 within:25mi

0.82 seconds

i kencanedo: Still waiting for car repair. | fear the worst, as far as the bill goes. | may
have to give up eating for a few weeks.
Portland, Oregon
Nov 4, 2008 08:25 PM GMT - from Echofon - Reply - View Tweet

heidiswift: @lozy Seriously. The car repair was $1000 this week!
Portland, OR

* Nov 4, 2009 02:32 PM GMT - from TweetDeck - Replv - View Tweet ‘7@ Show
Conversation
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Trending topics:

- KEEP THE WAVE
G0ing

- World Szries

- Yanks

- #losemynumber

- A-Rod

-MVP

- #WorldSeries
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How to set up
Listening Posts ?

Real Time Twitter Search
ttp://search.twitter.conor http://www.bing.com/Twitter

Automated Tweet Beeps
' www.tweetbeeps.com/

ted Google Alerts

.google.com/alerts

L

| Still not Convinced ?

Google Social Search Goes Live
= (& ) (> )M ) (M http://mashable.com/2009/10/26/social-search-launch/
= > Secrets of = e & i-mp si Dan Zarrella ® The

a es Li =2 [ e g page
of status updates, or other information Google pulls.

Results from people in your social circle for new zealand

cled via Gmail
e otography > new zealand. Doubtful Sound 14 photos. Routeburn Track 14

photos. Milford Track 12 photos. The Catlins 13 photos ...

dogmouth_net/photos/nz.
Jeremy

mon's Photos- powered by
via friendfeed.com
on > Portfolio > road to arthurs pass new zealand - Simon > Portfolio > near lyttelton new
aland - Simon > Akaroa, New Zealand ...
smugmug.com/gallery/1674201/1/114390527_JuQmb

Google’s Amit Singhal, Matt Cutts, and Murali Viswanathan told me that they have been playing with the
feature for sewveral months, and it has been an eye-opening experience. Just imagine searching for
pictures of Thailand and getting a set of photos from your best friend from last summer. It just means
more.

1 more reason to get active
| Marketing Game
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hy Social Media
Marketing ?

Your customers & prospects are
Iready there in large numbers

More efficient
people in less time)

re effective
d, high ROI)
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kayak marketing

navigate conver,sations,]@ustomers, and commerce

Kevin Ferrasci O'Malley

Voice: 503.427.8008 - Fax: 503.691.9473
9317 S.W. Umiat St. « Tualatin, Oregon 97062

kevin@kayakmarketing.com » www.twitter.com/KFOM
www.kayakmarketing.com

our business card
il you informative
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